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Introduction 

This briefing note sets provides an overview of the Emergency Food Framework which has been 

established (to co-ordinated by the LA and delivered by community partners) as part of the 

community response to Covid-19. Fundamental to this model is harnessing the existing community 

activity and food expertise that already exists in the City. Since the implementation of measures to 

restrict movement and control the spread of Covid-19, community groups have moved to support 

each other with emergency food and other supplies. 

Aims and principles of the Network 

• Provide food to those who are in greatest need  

• Work locally, to make the most of networks and communities that already exist  

• Ensure safety for volunteers and recipients by observing hygiene and social distancing 
requirements  

• Provide coordination and central support from the Council where this will add value 

• We will recognise that this is a fast and iterative approach to project management rather 
than a properly developed end-to-end process. We will get things wrong and need to learn as we 
go 

What is the offer? 

Whilst this note is concerned primarily with food security, many of these people will need other 
support, which can be delivered in tandem, including medical supplies, offering advice and social 
contact, and family support/ help to identify, assess and provide more long term solutions to the 
issues and problems that people are facing.  

Who is the food and help for? 

1. Foodbank users –  https://coventry.foodbank.org.uk 

For those accessing foodbanks, including those newly reliant on foodbanks due to loss of work or 
people who previously accessed other community meals. This will include single people, couples 
and families in need, primarily for reasons of economic hardship. These people may also be self-
isolating due to Covid-19 symptoms and not be able to collect food in person. This group will also 
include those who are marginal in the free school meals threshold or suddenly in worse 
circumstances due to the current situation.   

2. Free School Meals –  https://www.gov.uk/government/publications/covid-19-free-school-
meals-guidance/covid-19-free-school-meals-guidance-for-schools 
 

For children who are usually fed in school but are not key workers’ children or otherwise are not currently 

attending, free school meals are still available. This includes over 10,000 children in Coventry who receive 

https://coventry.foodbank.org.uk/
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools


free school meals and some who also receive free breakfast. Schools are taking different approaches to 

feeding eligible children who are not in school, including the vast majority that are now issuing the national 

voucher system which provides supermarket vouchers of £15 per child per week.  

The issuing of Free Schools Meals is now very high, and FSM vouchers will be provided for 
children over the summer holidays.  
Comms has been produced to describe who is entitle to Free school meals, and how to access 
this. https://www.coventry.gov.uk/info/54/benefits/168/free_school_meals 
 
Action : Please check with families if they were accessing or are now entitled free school meals 
should contact their school to access the vouchers, or food if they cannot use the vouchers. 
 
Newly entitled (new claimants of UC) are now entitled and so not wait until they are in receipt of the 

benefit.  These should be processed through the schools system, so encourage families to request with 

their school.  

https://www.gov.uk/universal-credit/how-to-claim  Phone: 0800 328 5644, textphone 0800 328 134 

There’s a 5 week wait to get Universal Credit. An advance can be requested if you’re struggling.  

The Law centre has produced a very useful leaflet which goes in each food parcel regarding help 

for those people struggling for money. They also have a dedicated new help line that you can call 

on 07957 711080 or 07496 881145 

 
No recourse to public funds 

During Covid 19 outbreak, Free School Meal eligibility has been temporarily extended to include 
some children of groups who have no recourse to public funds (NRPF). Parents should have a 
biometric card confirming their status. 

These groups are: 

• children of Zambrano carers 

• children of families with no recourse to public funds with a right to remain in the UK on 
grounds of private and family life under Article 8 of the European Convention on Human Rights 

• children of families receiving support under Section 17 of the Children Act 1989 who are 
also subject to a no recourse to public funds restriction 

These groups are subject to a maximum household earnings threshold of £7,400 per annum. 

• children of a subset of failed asylum seekers supported under Section 4 of the Immigration 
and Asylum Act 1999.  

This group is not subject to a maximum household earnings threshold. 

The extension of free school meal eligibility to these groups will take place immediately. It will end 
when schools have reopened to all children. Social workers and EH workers should identify 
children that are now entitled and support the family to complete a self declaration form, that will 
then be administrated at the child’s school.  

Full details and how to check for eligibility are below: 

https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/guidance-for-
the-temporary-extension-of-free-school-meals-eligibility-to-nrpf-groups 

https://www.coventry.gov.uk/info/54/benefits/168/free_school_meals
https://www.gov.uk/universal-credit/how-to-claim
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/guidance-for-the-temporary-extension-of-free-school-meals-eligibility-to-nrpf-groups
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/guidance-for-the-temporary-extension-of-free-school-meals-eligibility-to-nrpf-groups


Please note that these changes do not apply to children of EEA nationals who may also be in 
need as some will also not be entitled to claim benefits.  For these children schools should use the 
emergency food parcel route. 

• we are able to provide emergency food parcels to those children/students attending primary 
and secondary schools, where you are aware that families are struggling or facing difficult or 
challenging circumstances. 

• These parcels include cereal, long life milk, tinned meat/fish/soup/beans/tomatoes/veg/fruit 
along with pasta/biscuits etc - similar in content to a food bank parcel that would be usually 
offered to a family of 4. 

• We have already supplied parcels to a number of primary schools where children are on pupil 
premium - this has been met with a positive response from both staff and parents 

• We need to carefully manage demand for these parcels - If your school identifies families who 
would benefit from this offer, could we please ask that a member of the school team - for 
example a learning mentor- acts as a liaison/point of contact so that we can co-ordinate levels 
of demand/deliveries 

• All deliveries will be made direct to the school 

• Your point of contact is Tim Rees who can be contacted on by e-mail to reest1@sky.com or 
EmergencyFood@coventry.gov.uk  

 
If you feel uncertain or worry that a family needs more help with anything related to this please call 
07946881145 0r 07957 711080 the Law Centre Helpline or email Help@centralenglandlc.org.uk 
 

3. ‘Operation Shield’=  Extremely clinically vulnerable’ people self-isolating (‘shielding’) 

Separate provision is being prepared nationally for this group of people where they have no 
other support network (family, friends or established community support). The scheme 
coordinated and distributed in Coventry via the Alan Higgs Centre using CV Life staff. 
Further guidance and a centralised process has now been issued from the Government.  

What is the emergency food hub model and where are they? 

The emergency food hubs will operate on a ‘hub and spoke model’, with a centralised hub 
supporting 10 satellite Emergency Food Hubs across the city. This is approximately one 
hub for every two wards (proposed locations below).  

   

The hubs are led and managed by the voluntary and community sector, as it is recognised that the 

leaders of this effort must be people who know their local communities and can mobilise local 

volunteers.  

mailto:reest1@sky.com
mailto:EmergencyFood@coventry.gov.uk
mailto:Help@centralenglandlc.org.uk


They are supported by 18 Council ward co-ordinators who are helping to ensure co-ordination takes 

place as close to communities as possible and help them access funding, grants etc.  

The food hubs are : 

 Ward area  location   Model  Lead agency  Ward co-ordinator 

St Michaels/City 
Centre    

Hope Centre   Food Bank Hope Centre - Hope 
Community project- 
Hillfields 

James Sampson-
Foster 

Woodend/Henley 
Green (WEHM) 

Henley Green 
Community 
Centre   

Grub Hub & 
Food Bank,  
Delivery only  

Moat house community 
trust 
Dianne Williams 

Elaine Atthey 

Foleshill  Foleshill 
Community 
Centre   

Grub Hub, & 
Food Bank 
Social 
supermarket  

Feeding Coventry – Faye 
Abbott 

Mo Bashir 

Binley/Willenhall   Hagard Centre  Food Bank  Willenhall Community 
Forum- 

Shain Akhtar 

Lower Stoke/Upper 
Stoke/Wyken  

St Catherine’s 
Church, Stoke 
Aldermoor and 
Life Centre  

Food Bank & 
Hub Grub 

 Buff Stone (St Catherine’s 
church) 
Ray Arbor (Life Centre) 

Jane Mousely 

Cheylesmore/ 
Earlsdon  

Cheylesmore 
Community 
Centre  

Still in process  Paul Jamison, Kings 
Church 
 
pauldj@kingschurchcoventr
y.org 
 

Martyn Harris 

Radford/ 
Holbrooks  

St. Francis of 
Assisi 

Food Bank - 
Deleivery only  

 Lisa Harasym 

Wainbody 
Westwood  

Canley 
Community 
Centre 

 Thomas Hickinbottom 
tom@tremulous.co.uk 

 

 

Hannah Gray 

Sherbourne 
Bablake  

Lawrence 
Saunders 
Baptist Church  

 Steve Cobbins Joanne Parsons 

Woodlands/Whoberley  Mosaic Family 
Hub  

New Food 
hub  

 St Andrews Church, 
Natalie (lead volunteer) 

Sarah Derham 

 

n.b Grub Hub model – where families/residents pay £4 a week and receive a mix of items worth a 

min of £15-20.00 

When are they open ? 

You should ensure that you are using the most up-to-date list – which is stored in the COVID-19 

folder in the Early Help gateway .  

What about areas that are not covered? 

For areas CV1, CV3. CV4, CV5 please email the E voucher PDF to Dee.Ward@trusselltrust.org 
and we will organise a delivery from the central warehouse. We need 24 hours notice to arrange a 
delivery to these areas. 

For additional information please contact James Harrison e-mail: james.harrison@coventry.gov.uk 

https://www.google.com/maps/d/u/0/viewer?mid=1espYNbh3zajhSMuyTSFXi-pQxIR3VD4p&ll=52.414364868070344%2C-1.504793550000012&z=12
mailto:pauldj@kingschurchcoventry.org
mailto:pauldj@kingschurchcoventry.org
mailto:tom@tremulous.co.uk
https://coventrycc.sharepoint.com/:x:/r/sites/FamilyHubs/_layouts/15/Doc.aspx?sourcedoc=%7BA0EEBD7A-4CA5-465D-8194-61574AF9AB71%7D&file=Foodbank%20COV-19%20opening%20times%20June%202020.xlsx&action=default&mobileredirect=true
mailto:james.harrison@coventry.gov.uk


How do people access the Emergency Food 

This is through the food bank voucher system and food banks can be issued by a range of 
agencies, including though the Family hubs (red paper voucher or evouchers).  

• Citizens Advice 

• Coventry Independent Advice 

• Law Centre 

• Job Centre 

• Refugee and Migrant Centre 

• Job Shop 

• Family Hubs 

• Salvation Army 

• CGL 

• Cyrenians 

• Social services 
Once in receipt of the voucher they can approach that food hub for food (either in person, phone 
or email) and the food hubs are advertised on social media. The best way to contact them is 
through the new City Council Helpline 08085 834 333 

How should I advise and help for Families and Residents - COVID-19 Advice 

Please reiterate the government guidance to stay home as much as possible, but that it is OK to 
come out to get food and other essential items.  Please inform that : 

If you are unable to leave your home due to COVID-19 (Coronavirus), and do not have local 
support networks then contact us if you: 

• Need help to get food, medicines and other essential items 
• Are feeling lonely and would like someone to keep in regular contact with you by phone, 

email or text 
• Would like to connect with a community group in your local area 

If you need help in finding the right support in Coventry due to COVID-19 (Coronavirus), 
you can: 

• Phone - Ring our hotline number 08085 834 333, available Monday to Friday 9am till 
5pm. Outside of these hours you can leave a message 

• Website - Find advice and information, community support groups, Food delivery 
options or emergency food at www.coventry.gov.uk/coronaviruscommunity using 
our online map 

• Online Chat – you can chat to one of our Customer Services at 
www.coventry.gov.uk/coronaviruscommunity  

Remember that families may also need other help, other than essential food, such as fuel back 

vouchers, help with their finances and other issues affecting their well being.  

The Law Centre is also providing a range of services and support and can be contacted  

 

 

https://protect-eu.mimecast.com/s/3lHrClOJvSzm6ypCq6KCd?domain=emails.engagementhq.com
https://protect-eu.mimecast.com/s/GJQVCmwK2sR8kZDCQdjfU?domain=emails.engagementhq.com

